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Quality Service 
The Outreach Laboratory Program is dedicated to serving 
physicians and their patients, by providing a more intimate 
relationship between clinical diagnostic testing and the 
physicians’ office. Located on the fourth floor of the 
Presbyterian Hospital building, we provide:

Customized Requisitions

Electronic Reports

Hard Copy Reports

Courier Service

Supplies

24 Hour Client Service 

Our client services representatives ensure that all services 
are accurate, detailed, and delivered on a timely basis.   
Our Information Services Team supports the various 
laboratories and acts as the interface with clients and 
insurance companies. We can supply our clients with 
electronic access to test information through our WEBCIS 
internet server, allowing your office to obtain results in real 
time. Our Courier Service provides scheduled specimen 
pickups throughout the day in addition to the delivery of 
hard copy reports and supplies.



Excellence 
We use various medical experts and the most modern 
technology to support our program. Our Laboratory is a 
combination of two departments (Anatomic Pathology and 
Clinical Laboratory Services) with 15 divisions and many 
sub-specialty sections encompassing virtually every area 
in anatomic and clinical pathology. Our consolidated 
resources result in more service around the clock and 
comprehensive sub-specialty testing.  There are over fifty 
attending physicians and doctoral level scientists available 
to you for:

Clinical Consultations

Continuing Education

In-service Updates

Research and Development

News Letters

We also have over 400 people on our staff dedicated to 
delivering timely and reliable services to all patients and 
healthcare providers.  Our laboratory areas include:

Blood Bank

Coagulation

Clinical chemistry

Cytology

Cytogenetics

Cytopathology

Endocrinology

Flow Cytometry

Hematology

Histology

Immunochemistry

Immunohematology

Microbiology

Molecular Diagnostics

Mycobacteriology

Mycology

Parasitology

Renal Pathology

Serology

Surgical Pathology

Toxicology

Virology



Deborah Johnson
Sales Representative                      
Phone: 212-342-1422                                                     
Fax: 212-342-1419                             
dej9008@nyp.org                                                    

Mariann Mullen
Client Services Coordinator
Phone: 212-342-1420                    
Fax: 212-342-1419
mullenm@nyp.org

Joann Li, PA, MPH
Business Development Manager
Columbia University
Department of Pathology
Phone: 212-800-653-8200
jgd@columbia.edu
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Commitment to Patient Care
Columbia University Medical Center is committed to 
quality medical care. We provide a comprehensive menu 
of laboratory services to ensure that our patients will have 
an outstanding experience with NYPH-CUMC.

Columbia University Medical Center
Outreach Laboratory Service
The NYPH – CUMC Clinical Laboratory is one of the 
Tri-State area’s leading clinical reference laboratories. 
NYPH is dedicated to serving the ever changing needs 
of healthcare providers through a committed staff, and 
a client focused organization. Our laboratories provide 
comprehensive clinical laboratory testing to physicians 
in private practice, research, and industry. NYPH 
makes every effort to ensure consistent quality, rapid 
turnaround time, high standards for personnel, the latest 
in instrumentation and technology, continuing education 
programs, and computerized data management.




